
Emergency Phone 

Solutions



ABOUT US

• 25+ Years Experience

• Headquarters in Irvine, CA

• Offices in: NY & TX

• CASE Systems is the OEM

• American Made Products

• Proud Verizon Partner

• GSA Schedule 70

• Small Business Enterprise



PRODUCTS



E-PHONE BLUE LIGHT TOWER LEXAN CALL BOX



AUTONOMOUS WIRELESS TECHNOLOGY

Cut the Cord,

Cut Costs,

Install Anywhere

SOLAR POWER

• 10 Days of Battery Operation

• Green Energy Source
• Minimal Operating Costs

*

WIRELESS CALLING

• 4G Full Duplex Calling

• Verizon Certified Voice/Data Modules

**

***

SELF-MONITORING SOFTWARE

ADA COMPLIANT

AC Power Option Available
Land Line Option Available
CASE Phones include SIM card; We provide ESN, Verizon provides number & activation

*
**

***



SELF-MONITORING SOFTWARE

HOW IT WORKS:

1. Call box reports status of key components to IP Maintenance Center
2. CASE Alert emails system status to you   
3. IF maintenance issues occur, we work with you to resolve them
4. CASE Alert records maintenance history for your reference.



SELF-MONITORING SOFTWARE (CONT.)

Sample Alert
Sample Map



MODULAR DESIGNS

MASS NOTIFICATION SYSTEM FACEPLATE CAMERA TTY PAD

• Broadcast pre-recorded messages 

using your existing Mass Notification 
Service

• Networks with other MNS Blue Light 

Tower for extended coverage
• 106 dB @ 5’

• Compatible with Blue Light Tower

• Snaps pictures during call box use

• Picture and recorded audio are sent 
directly to your server

• Compatible with Blue Light Tower & 

E-Phone

• Allows non-verbal call box users to 

communicate
• ADA Compliant

• Compatible with Lexan Call Box



DURABILITY

CASE products are simply built to last. 

This CASE call box is functional even after enduring 
the July 2018 Cranston Fires in Idyllwild, CA.



ADDITIONAL PRODUCTS

UPGRADE KIT

• Upgrades your legacy call boxes
• 4G Full Duplex Calling
• Self-Monitoring Software
• Compatible with most: Code Blue, 

GAI-Tronics, Talk-A-Phone and 
Housings by Gamewell

DIAGNOSTICS TABLET

• Comes preloaded with custom call 
box diagnostic software for 
troubleshooting



SERVICES



ONE STOP SHOP

Field Application Review

Engineer Design Services

Installation, Maintenance & Monitoring

Parts Replacement & Training



MAINTENANCE SOLUTIONS

Monitoring

• Call box condition monitoring

• CASE Alert access

• Technical support M-F (8:00am – 5:00pm PST)

Maintenance & Monitoring

• Call box condition monitoring

• CASE Alert access

• Technical support M-F (8:00am – 5:00pm PST)

• Parts and labor covered for corrective 

maintenance on an as-needed basis



WIRELESS VS HARDWIRED

HARDWIRED

Other hardwired phones require digging/cabling 
for AC Power and communication lines

Digging & Laying cable is typically charged by the 
foot, so installation costs rise the further the unit 
is from power & communication lines and limits 
location placement due to unreliability.



WIRELESS VS HARDWIRED (CONT.)

WIRELESS

CASE Emergency Systems Blue Light Towers 
receive power from the sun and communicate 
with cellular technology, so they don’t require 
additional costly infrastructure.

Wireless towers can be installed in even the 
most remote areas without limitations.



FOUNDATION CHOICES

DART HILTI BOLT

• 2 HOUR INSTALL

• BEST IN SOFT GROUND

The DART is a foundation screw designed by 
CASE for rapid installation.

A Bobcat drives the DART deep into the 
Earth, creating a solid base to keep the 
tower upright. A molded base and gravel 
are added on top for aesthetics.

• 2 HOUR INSTALL

• BEST WITH EXISTING 

CONCRETE FOUNDATION

The Hilti Bolt foundation uses 4 J-bolt 
screws as the foundation for the tower.
If there is an existing concrete slab in place, 
4 holes need to be drilled for the J-bolts to 
be inserted.
Otherwise the base is secured in place with 
a rebar cage surrounding the J-bolts and 
quick setting concrete.



DART DEMO

DART Install

https://youtu.be/ESgg7GFLaYM
https://www.youtube.com/watch?v=ESgg7GFLaYM&feature=youtu.be


SUCCESSES



UCSD

San Diego, CA



JFK

New York City, NY New York City, NY

Newark Airport



Conroe ISD

Conroe, TX



Westchester CC

Valhalla, NY



Bronx Parks

New York City, NY



Brooks City Base

San Antonio, TX Katy, TX

Katy ISD



MiraCosta CC

Oceanside, CA



LAX Airport

Los Angeles, CA



Capital Metro

Austin, TX Boston, MA

Bunker Hill



Texas State

San Marcos, TX



Texas State

San Marcos, TX



Glendale Metrolink

Glendale, CA



LA 105 Freeway

Los Angeles, CA



Winter Park

Winter Park, CO



Bronx Hospital

New York City, NY Irvine, CA

OC 5 Freeway



Marine Corps Base Hawaii

Kaneohe Bay, HI Camp Pendleton, CA

Camp Pendleton



Fenway Golf Club

Scarsdale, NY



Burning Tree Club

Bethesda, MD



FDNY Firebox

New York City, NY



Questions?

5 Goddard
Irvine, CA 92672 

Chrisann Lawson
Vice President
clawson@casees.com
949.988.7504

Peggy Nebriaga
Business Development
plee@casees.com
949.291.0806

Duane Rumski
National Sales Director
drumski@casees.com
713.851.2223

Joe Garcia
National Accounts 
Customer Service Manager
jgarcia@casees.com
909.953.7701


